&7 EWAD

—— FILING A CLAIM

How to submit a new claim.

Follow this guide to navigate the EWAD claims portal and submit your incident
details — from verifying your identity to uploading supporting documents and

finalising your submission.
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® Live tracking - Auto updates

Care for your = Five easy steps to get your device back.
01 device.
Anytime, anywhere.

O p en the C laim PO rta l File in 2 minutes. Then sit back - we send live updates by email and w;m

: . Drop-off | Pick-
WhatsApp at every stage, from verification through repair to C@? o
delivery. No call centres, no chasing.

Click on “Start a claim” button.

G____©

<2min 24/7 Industry-
leading
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What brings you in
today?

STEP 2
Iz
| Create new account

Device protection,
without the paperwork.

First time here? Set up in about 2 minutes, thenfile  pegisTER
your claim.

Claims in minutes
O] Fiea caminuner?

Click on Login using
credentials

<] Loginusing credentia's °
rack your claim or file a new clair LOG IN @ L!vemf“ i e

Secure & private
O ) Vertctaccess keeps your e

Choose Log in using credentials to access your

existing EWAD account.
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Choose Mobile number
& Email address

Select whether to log in with your mobile number

or email address, then continue.

CLAIM PROGRESS

(@) Login

Tell us what happened

SIGN IN

Login

Weicome back. Sign in to file and track your claims with EWAD.

Mobile Number Email address

Email address

We' s E verily P S
L d 3
-
%, v

2 Forgot Email [J Forgot Mobile

o New. here?' Register ‘ 5
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Enter the OTP & verify

Type the 4-digit code sent to your email or
mobile number, then click Verify. The code

expires after 60 seconds.

o/

v

Select device

Tell us what happened

Review & submit

Login

Welcome back. Sign in to file and track your claims with EWAD.

We sent a 4-digit code tc

Code expiresin 08:56

Verification code

Didn't receive it? R icode - Usedifferent contact

Verify & continue > f !
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Search by invoice
number

Enter your invoice number and click Search to

find your active policy.

& EWAD

CLAIM PROGRESS

Verify it's you

(@) selectaevice

Tell us what happened

@ STEP20F4

Find your covered device.

Enter your invoice number to search for an active policy and file a claim.

INVOICE N'** *aER

= UAE ~

@ EN

G testuB8ser ~



&7 EWAD

pl o

Invoice

~ Auwve - 01-08-2026

STEP 6 @ Select device
S * SELECTED

Iphone ™
Invoice”
Select your devlce CUSTOMER INFORMATION DEVICE DETAILS POLICY / RETAILER DETAILS
3 Tellus what happened Fire**">me Device Category Retailer
(R Apple Smartphone
Choose the device you’re claiming for, then click . i
. . . . . o We 01—08‘-;0‘23
Continue. If one invoice covers several items, all Poy Tpe
' 1Year Accidental Damage
of them appear here. | ABD 280200

Review & submit

Last look before filing

Confirm this is the device you want to claim against.
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Incident details

Fill in the claim type, the date and location,
describe how the loss has happened, then click

Continue.

© Incident 2 Phatos 3 Logistics
Claim type *
Accidental Damage @ Extended Warranty
&‘ﬁ Drops, cracks, spills — unforeseen physical damage. Manufacturer-style maifunction or breakdown.
What happened? * Date of Incident *
8 Lokl e
4 Dropped / impact damage | Theft/loss Location of Incident *

.. Other accidental damage

Describe how loss has happened *

+ Back

Have you made claim before for this policy? *

No Yes
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Remove Remove
STEP 8
Q seectoevice
Choose the covered device Photos of Insured Device * Other supporting document
Wide shot + close-up of damage Oplional - receipls, reports, elc.
(3) Please i 10 help us assess g

U 1 1 Drop files here or click to upload

@ Tell us what happened

ue, photas, logistics

Upload the invoice copy and identity proof, and
add photos of the damaged device — all sides, a

Remove

(8] Tip: Awide shot showing X pof ge works best. include the IME)/serial labal if you can.

wide shot and a close-up — plus any supporting

documents, then click Next. = et

4
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1 Incident 2 Photos © Logistics

Address for Device Collection or Onsite Repair *

A coufier COMES 10 you.

° Select device
O 9 STEP 9
Full Address *

[ Customer Place

Nearby Landmark Remarks
Add logistics details © remen _
Enter the collection or repair address and any
landmarks, then click Continue to review. =

L'Cantinue to review
| ¥
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Disable Find My iPhone
(Apple devices)

For Apple devices, disable Find My iPhone / FMIP
using the provided guide, then click “FMIP is

disabled. Submit claim” to continue.

Disable Find My iPhone before submitting

We noticed you are submitting a claim for an iOS device. Please make sure Find My iPhone / FMIP is disabled
before you submit, otherwise claim processing may be delayed.

[® Open the step-by-step PDF guide

FMIP deactivation Video

Go back FMIP is difabled. Submit glaim
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+ Your claim has been successfully submitted with claim number

comioumes o
= youat every step
» LIVE - AUTO-UPDATING

STEP 11 (8) Pencing Review Pending Review
1progress tpektec 25.n 2026 Your claim is moving through our team. Each stage triggers an automatic notification.

Clalm Submltted . ICJaimdetai‘?a phone e
Once submitted, your claim is confirmed on
screen and an email with your claim number is 2

sent. Track every stage from your dashboard.
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—— CLAIM FILED

Your claim is on its way.

Our team will review your request and keep you posted by email and SMS at

every stage — from review through diagnosis and repair to delivery. No call centres,

no chasing.





