
F I L I N G  A  C L A I M

How to submit a new claim.
Follow this guide to navigate the EWAD claims portal and submit your incident

details — from verifying your identity to uploading supporting documents and

finalising your submission.
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Open the Claim Portal

Click on “Start a claim” button.
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Click on Login using
credentials

Choose Log in using credentials to access your

existing EWAD account.
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Choose Mobile number
& Email address

Select whether to log in with your mobile number

or email address, then continue.
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Enter the OTP & verify

Type the 4-digit code sent to your email or

mobile number, then click Verify. The code

expires after 60 seconds.
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Search by invoice
number

Enter your invoice number and click Search to

find your active policy.
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Select your device

Choose the device you’re claiming for, then click

Continue. If one invoice covers several items, all

of them appear here.
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Incident details

Fill in the claim type, the date and location,

describe how the loss has happened, then click

Continue.
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Upload

Upload the invoice copy and identity proof, and

add photos of the damaged device — all sides, a

wide shot and a close-up — plus any supporting

documents, then click Next.
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Add logistics details

Enter the collection or repair address and any

landmarks, then click Continue to review.
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Disable Find My iPhone
(Apple devices)

For Apple devices, disable Find My iPhone / FMIP

using the provided guide, then click “FMIP is

disabled. Submit claim” to continue.
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Claim submitted

Once submitted, your claim is confirmed on

screen and an email with your claim number is

sent. Track every stage from your dashboard.



C L A I M F I L E D

Your claim is on its way.
Our team will review your request and keep you posted by email and SMS at

every stage — from review through diagnosis and repair to delivery. No call centres,

no chasing.

E W A D  ·  R E G I S T E R E D  C U S T O M E R  G U I D E




