& EWAD

—— FILING A CLAIM

How to create an account
& file a claim.

Follow this guide to create your EWAD account and file a claim — from

registering and verifying your identity to uploading supporting documents and

submitting your request.

EWAD - CUSTOMER CLAIM GUIDE
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Open the Claim Portal

Click the “Start a claim” button to open the
EWAD claim portal.

» Livetracking - Auto updates

Care for your
device.
Anytime, anywhere.

File in 2 minutes. Then sit back - we send live updates by email and
WhatsApp at every stage, from verification through repair to
delivery. No call centres, no chasing.

@ (@ Track existing claim

<2min 24/7 Industry-
TO FILE CLAIM STATUS lcading

Five easy steps to get your device back.

Claim filed

Back in hand @ )

Drop-off | Pick-up
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GET 5TARTED # TRUSTED DEVICE CARE PARTNER

STEP 2 What brings you in
today? a

Device protection,

without the paperwork.

=
Create a new account ettt 2 e g

On the welcome screen, choose “Create new 5] Login using credentials °

LOG N

account” to set up your claim.
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Fill in your details &
register

Complete every field accurately — name,
email, mobile number, and captcha — then

click Register.

LLAIM HRUYREDD

CREATE ACCOUNT

Register

Enjoy easy and hasste-fice deviee pratection EWAD.

First Mame * Last Marna

Email *

Mobde Number =
= o

Captcha *

pem

Agready a member? Login

Q
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Enter the OTP & verify

Type the 4-digit code sent to your mobile
number, then click Verify. The code expires

after 60 seconds.

QTP Verification

Enter the 4-digit cede sent te your mabile menber

a +971:

& Cedeexpiresin 60:45 seeends
Didn®t get the OTP?

Edit Mobile Number

P

Back s Logr? CBok Hers

& SECURE VERIFICATION

Verify it's you,
we 1l take it from here.

(©]

Expires in 80 Seconds
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Dear

Thank you for registering!

STEP 5
To complete your registration, please verify your email address by clicking the
link below

If you did not create an account with us, please ignore this email

Verify J@ail S

Verity your email

Open the registration email in your inbox and

click “Verify email” to confirm your address.
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e
CLAIM PROGRESS
erify it's you = STEP20F &
STEP 6 Verify ou . .
Find your covered device.
Enter your invoice number to search for an active policy and file a claim
@ Select device (®) Thank you for verifying your email. Now you can search your device and file a claim

Search by znvoice R
number

Enter your invoice number and click Search to

find your active policy.
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Verify it's you
Idantty confirmad
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Select your device

Choose the device you’re claiming for, then
click Continue. If one invoice covers several

items, they all appear here.

IPHONE

“Iovaice

CUSTOMER INFORMATION DEVICE DETAILS

First Name Device Category
1 Apple Smartphone

st Name

Mot Numbes
+877 o

Confimm this & the device you want to daim against.

POLICY | RETAILER DETAILS

Retaler
Emax

Rart Date
15-08-2026

Expiry Date

Py Type
2 Year Accidental Damage
Sum insured
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Q@ veiyirsyeu
denty ccafirmed

STEP 8
.smcmm

Incident details

Enter the claim type, date, and location,
describe how the damage happened, then click

Continue.

Claimtype *

. Accidental Damage
5 Crops, cracks, spils — unforeseen physical damage.

styls

]GMM

What happened? *

bt

& Dropped /impact damage & Tnett/ioss

Date of Incident *

| ormerzoze o

Location of Incident *

[ J

Have you madle claim before for this policy? *

Mo  Yes
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Upload your documents

Upload the invoice copy and proof of identity,
then add photos of the damaged device — all
sides, a wide shot, and a close-up — plus any

supporting documents, then click Next.

o 1.8 KE
Verify it's you : pdf
ldentty corfirmed

Phatos of insured Device *
Wichs 8hot » cloae-u of damage

Other supporting decument
Cptional - mceipts, reports, et

Drop files here of click to upload
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Add logistics details

Enter the collection or repair address and any

landmarks, then click “Continue to review”.
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Review & submit your
claim

Check every section — device, documents, and
logistics — read the self-declaration, tick the

confirmation box, then click “Submit claim”.

Verify it's you
Idantty confirmad

..........

Passpert/ID e
Device photos e
Otrver docs None

1. I have deactiated Cloud, Find My Phana (FMIP), or any similar el p
2. |have data, the insurar is not for any data loss.

3l the repair or timafine depends on the avalatility of parts or devices.

4.1 iy ba required, and any delay in paymant will affect tha repair or replacemant process.

5.1 tha repar purchase pri claiem, | wil b responsible for paying the difference.

B st y password ¥ and quality chacks, as the claim process cannat procesd

etherwise,

| gonfirm the information above is sccurate and agro to the EWAD Service Terms and Privacy Pelicy,
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Disable Find My iPhone
(Apple devices)

For Apple devices, disable Find My iPhone
(FMIP) using the provided guide, then click

“EMIP is disabled — submit claim” to continue.

Disable Find My iPhone before submitting

‘W noticed you are submitting a claim for an I0S device. Please make sure Find My iPhone / FMIP is disabled
before you submit, otherwise claim processing may be delayed.

[@ Open the step-by-step PDF guide

-

FMIP deactivation Video

FMIP is disabled. Shbmit claim '
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STEP 13 CRENRI
Pending Review

Claim submaitted

Your claim is confirmed on screen and an email
with your claim number is sent. Track every

stage from your dashboard.

pasfuly submitted with

Swep V8

1 rumber AD_76885371

LIVE - AUTO-UPDATING

Pending Review

Your claim s moving through our team. Each stage triggers an automatic notification.

Oidim defalls

1 Auto-notifications on - we'll alart
ou al every step.

09 Jul 2026
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—— CLAIM FILED

Your claim is on its way.

Our team will review your request and keep you posted by email
and mobile number at every stage — from review through diagnosis

and repair to delivery. No call centres, no chasing.

EWAD - CUSTOMER CLAIM GUIDE



