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—— ACCOUNT RECOVERY

How to recover your forgotten
login email.

Follow this guide to easily retrieve your account email address if you have forgotten
the credentials associated with your claim. These steps walk you through identity

verification so you can regain access to your dashboard quickly.
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Click “Start a Claim”

From the EWAD homepage, click the “Start a
claim” button to begin signing in and recovering

your login email address.

sEZ EWAD

o Live tracking - Auto updates

Care for your
device.
Anytime, anywhere.

File in 2 minutes. Then sit back - we send live updates by email and
WhatsApp at every stage, from verification through repair to
delivery. No call centres, no chasing.

Startaclaim > @ Track existing claim

<2 min R4/7 Industry-
TOFILE CLAIM STATUS leading
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= Five easy steps to get your device back.
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Click “Log in using
credentials”

On the “What brings you in today?” screen, select
“Log in using credentials” to access your existing

account.

GET STARTED

What brings you in
today?

CIIED
Create new account °

First time here? Set up in about 2 minutes, thenfile  peqicTER
your claim.

=2

Log in using cradentials °
Track your claim or file a nei

@ TRUSTED DEVICE CARE PARTNER
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Device protection,
without the paperwork.

Claims in minutes
O Fien comin e 2 mites
B i

Secure & private
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Click “Forgot Email”

On the Login screen, under “Having trouble?”,
click “Forgot Email” to start the recovery flow.
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CLAIM PROGRESS
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SIGH IN

Login

Mobile Number  Emall ad

Mobile Number
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Sign in to file and track your claims with EWAD.
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Enter your mobile
number & continue

Type in the valid Mobile number registered to
your account, then click Next to receive a one-
time verification code.
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Recover Email

Mobile Number *
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() We wilverify your identity via OTP befora reveaing your registered e

) Login? Click Here

Confirm your mobile
to view your email.
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Enter the OTP & verify

Type the 4-digit code sent to your registered
mobile via SMS, then click Verify & continue. The

code expires after 60 seconds.

‘El’ EWAD Help guides. ~

STEP 2 OF 3 - VERIFY MOBILE OTP

Enter the code

We sent a 4-dligit verfication code to your registered mobiie numbe

Wie sent 3 4-diglt Code 10 4971 sseeessBS54,
» Code expiresin 0:58

Verification code

Back to Login? Chick Here

= VERIFYING IT'S YOU

Code on your phone.
Drop it in fast.
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Your email address is
recovered

Your registered login email address is now
displayed on screen. Click Back to Login to sign in

and resume tracking your claim.

STEP 3 OF 3+ VIEW EMAIL

Email address recovered

Your registered email address is shown below.

v

Email address recovered g

Your email address is:

BacktoLogin - N’

® VERIFYING IT'S YOU

Email found.
You are all set.
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ENTER MOBILE VERIFY MOBILE OTP VIEW EMAIL
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GOOD TO KNOW

Before you start

Confidential information — do not redistribute.

Have these ready

Speeds up the recovery process.
® The mobile number registered to your EWAD account
® Access to that phone to receive the OTP via SMS

® Your claim or policy details, if asked

If recovery fails
A few things to check first.

® Check that the mobile number matches your registered

account

® The code expires after 60 seconds — request a new one if
needed
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—— RECOVERY COMPLETE

You're back in.

Your registered login email address has been recovered. Use it to sign in, file new
claims, and keep tracking existing submissions — with live updates by email and SMS

at every stage. No call centres, no chasing.

EWAD - ACCOUNT RECOVERY GUIDE



