
A C C O U N T A C C E S S

Recover your registered mobile

number.

Follow this guide to quickly retrieve a forgotten mobile number associated with your

EWAD account. These simple steps ensure you regain access to your claim portal and

continue tracking your submissions without further delay.

E W A D  ·  A C C O U N T  R E C O V E R Y  G U I D E



01
S T E P 1

Click “Start a claim”

Open the EWAD portal and click “Start a claim” to

begin.



02
S T E P 2

Click “Log in using
credentials”

Choose Log in using credentials to access your

existing account.



03
S T E P 3

Click “Forgot Mobile”

On the login screen, click “Forgot Mobile” to start

the recovery process.



04
S T E P 4

Enter your email &
continue

Enter the email address linked to your EWAD

account, then click Continue.



05
S T E P 5

Enter the OTP & verify

Type the 4-digit code sent to your email, then

click Verify. The code expires after 60 seconds.



06
S T E P 6

Your number is recovered

Your registered mobile number is shown on

screen. Use it to log back in and continue tracking

your claims.



A C C E S S  R E S T O R E D

You’re back in.

Your registered mobile number is confirmed. Log in with your recovered number to

access the claim portal and keep tracking your submissions — no call centres, no

chasing.
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