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—— ACCOUNT ACCESS

Recover your registered mobile
number.

Follow this guide to quickly retrieve a forgotten mobile number associated with your
EWAD account. These simple steps ensure you regain access to your claim portal and

continue tracking your submissions without further delay.
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® Live tracking - Auto updates

STEP 1 Care for your = Five easy steps 1o get your device back.
O 1 device.

Anytime, anywhere.

File in 2 minutes. Then sit back - we send live updates by email and

° 66 ° 39
Click “Start a claim
WhatsApp at every stage, from verification through repair to el C@? Sl

Open the EWAD portal and click “Start a claim” to e
begin. G ©
@® Track existing claim Devicerepaired < Diagnosis

<2min 24/7 Industry-
TorLe leading
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GET STARTED » TRUSTED DEVICE CARE PARTNER

What brings you in
today?
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Click “Log in using st
credentials” (
-]

[ new vere J
Create new account °

Device protection,
without the paperwork.

Log in using credentials °

Choose Log in using credentials to access your

existing account.
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Click “Forgot Mobile”

On the login screen, click “Forgot Mobile” to start

the recovery process.

CLAIM PROGRESS

& submit

SIGN IN

Login

Welcome back. Sign in to file and track your claims with EWAD.

Mobile Numbser Email address

Mobile Number

= a7 [ 50123 4567 ]

Sendcode >

B2 Fargot Email { : nggol Mobde J
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Enter your email &
continue

Enter the email address linked to your EWAD
account, then click Continue.

STEP10F 3 - ENTER EMAIL

Recover Mobile Number

Enter your registered emall and we will send a verification code to help

recover your mobile number.

Email address *

O We will verify your identity via email TP before revealing your registered
mobie number.

Back to Login? Click Here

= SECURE RECOVERY

Confirm your email
to view your number.

ENTER EMAIL
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Enter the OTP & verify

Type the 4-digit code sent to your email, then

click Verify. The code expires after 60 seconds.

STEP 2 OF 2 - VERIFY EMAIL OTP

Enter the code

We sent a 4-digit verification code to your registered email.

We sent a 4-digit code o,
#® Codeexpiresin 8:31

Verification code

Use a different email
F

e ()

Back to Login? Click Here

& VERIFYING IT'S YOU

Check your inbox.
Code expires fast.

@‘

ENTER EMAIL VERIFY EMAIL OTP
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STEP 3 OF 3 - VIEW NUMBER = VERIFYING IT'S YOU

Mobile number
recovered

O f STEP 6 Your registered mobile number is shown below.

v

Number found.

Your number is recovered Mobile number recovered Your cre ol set.

Your Mobile Number is: +971 h J

Your registered mobile number is shown on

screen. Use it to log back in and continue tracking

3 ()

ENTER EMAIL VERIFY EMAIL OTP VIEW NUMBER

your claims.
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—— ACCESS RESTORED

You're back in.

Your registered mobile number is confirmed. Log in with your recovered number to
access the claim portal and keep tracking your submissions — no call centres, no

chasing.

EWAD - ACCOUNT RECOVERY GUIDE





