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How to resubmit
a claim.



c IMPORTANT

PLEASE READ BEFORE YOU CONTINUE

X Do Not Submit a New Claim

0 Update and Resubmit Your Existing Claim

If we have requested additional information, documents, or corrections, edit
and resubmit your existing claim. Do not create a new claim, as this may

delay the processing of your request.



RESUBMIT CLAIM

Two ways to resubmit your claim

Choose whichever is easiest.

Use the resubmission
email

Open the resubmission email and
click the Resubmit Form button.

Resubmit Form -

9 OPTION 2

Use the portal

Log in to the portal, go to the Home
page, select Track Existing Claim,
and resubmit your claim from there.

Home Track Existing Claim



OPTION 1

Dear test user0011.

We hope this message finds you well. We're writing to request you to resubmit
the form as some of the details with respect to your claim form submission i1s

missing. Please refer the remarks for the details.

CLAIM DETAILS

Ol STEP 1

. Retailer Emax

Open the email Device IPHONE 17 PRO 256GB DEEP BLUE

S e nt f() r Invoice No TEST_CCINV-1180107216
Remarks:

resubmission.

You can resubmit the form by clicking this link and logging into the EWAD portal
After logging in, please go to "Track Claim Status,” where you will find a link to
From the email, click the “Resubmit edit the form. Please note that you do not need to create a new claim; simply

edit the existing form.

Form” button.
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Log in to continue 2
)

Log in with your registered email or
mobile number to access your claim.
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03 STEP 3

Edit your
claim details

Review your details and edit anything
that needs changing.
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° Update claim details

@ Review & resubmit

1fle
1fie
Mona
LOGISTICS
Method Cusiomar Place
UAE

Seif Declaration

1.l have deacthated iCloud, Find My Phone [FMIP), or any similar cloud piatiomn, knowing that the clairm process cannot begin without this deactivation.

2. | have backed wp my data, acknowiedging that the nsurer i not responsitle for any data loss.

3. | understand that the repair or repiacement timaline cepands on the avalabity of pants or devices.

4| understand that an excess payment may be requined, and amy delay in payment will affect the repair or replacement process.

3. | uncierstand that if the repar cost smceeds the punchase price in a subsequent clam, | will be responsibie for paying the difference.

B | understand that | must remove my passwond and security features to enabie repair and quality checks, a5 the cisim process cannat proceed

otherwise.

I condim the information abowve is accurale and agree 1o the EWAD Service Terms and Privacy Policy.

+ Back
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Review & Resubmit

Review the remarks, update the relevant information and documents,
then resubmit.
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