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How to resubmit

a claim.



! IMPORTANT
P L E A S E  R E A D  B E F O R E  Y O U  C O N T I N U E

✕ Do Not Submit a New Claim

✓ Update and Resubmit Your Existing Claim

If we have requested additional information, documents, or corrections, edit

and resubmit your existing claim. Do not create a new claim, as this may

delay the processing of your request.
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Two ways to resubmit your claim
Choose whichever is easiest.

1 O P T I O N   1

Use the resubmission
email

Open the resubmission email and

click the Resubmit Form button.

Resubmit Form →

2 O P T I O N   2

Use the portal

Log in to the portal, go to the Home

page, select Track Existing Claim,

and resubmit your claim from there.

Home → Track Existing Claim
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01 S T E P   1

Open the email
sent for
resubmission.

From the email, click the “Resubmit

Form” button.

O P T I O N  1
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02 S T E P   2

Log in to continue

Log in with your registered email or

mobile number to access your claim.



03 S T E P   3

Edit your
claim details

Review your details and edit anything

that needs changing.
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Review & Resubmit

Review the remarks, update the relevant information and documents,
then resubmit.

F I N A L  S T E P


