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How to update your email address in
the EWAD portal
Learn how to successfully update your account email address by navigating through the profile settings.

This guide provides a straightforward walkthrough for verifying your credentials and confirming your new

contact information.
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Click "Start a claim"

From the EWAD homepage, click the "Start a claim"
button to begin signing in and accessing your
profile settings.
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Click "Log in using

credentials"

On the "What brings you in today?" screen, select
"Log in using credentials" to access your existing
account.
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Click "Profile"

Once signed in, open the account menu in the top
right and select "Profile" to view your account
settings.



EWAD

04 S T E P  4

Click "Update email"

Under Contact details, find "Need to change your
email?" and click "Update email" to start the change.
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Enter your new email & send

code

Type your new email address in the field provided,
then click "Send code" to receive your verification
codes.
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Verify your mobile OTP

Enter the 4-digit code sent to your registered mobile
number, then click "Verify mobile" to confirm it's you.
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Confirm the email code

Enter the verification code sent to your new email
address, then click "Confirm change" to finish.
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Your new email is updated

Your email address has been updated and verified
successfully. Your new address is now shown under
Contact details.
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Before you start
Confidential information — do not redistribute.

Have these ready

Speeds up the update process.

If the update fails

A few things to check first.

Access to your registered mobile number to receive the OTP

Access to your new email inbox to receive a verification code

Both codes are needed to confirm the change

Check your new inbox's spam or junk folder for the code

Make sure the new email address is typed correctly

Codes expire quickly — use "Resend code" if needed
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All set.

Your email address has been updated and verified successfully. Claim updates will now be sent to
your new address, with live tracking by email and WhatsApp at every stage. No call centres, no

chasing.




