e EWAD

ACCOUNT SETTINGS

How to update your email address in
the EWAD portal

Learn how to successfully update your account email address by navigating through the profile settings.
This guide provides a straightforward walkthrough for verifying your credentials and confirming your new
contact information.
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STEP 1

Click "Start a claim"

From the EWAD homepage, click the "Start a claim’

button to begin signing in and accessing your
profile settings.

7 EWAD

® Live tracking - Auto updates

Care for your
device.

Anytime, anywhere.

File in 2 minutes. Then sit back - we send live updates by email and

WhatsApp at every stage, from verification through repair to
delivery. No call centres, no chasing.
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STEP 2

Click "Log in using
credentials”

On the "What brings you in today?" screen, select
‘Log in using credentials” to access your existing
account.

GET STARTED ® TRUSTED DEVICE CARE PARTNER

What brings you in
today?

9 '

Create new account °

Device protection,
without the paperwork.

First time here? Set up in about 2 minutes, thenfile  praisTER
your claim.

]

Claims in minutes
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Track youriglaim or file a ney claim. LOG IN @ Live claim tracking
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28 Dashboard
CLAIM PROGRESS

oy ® STEP20F 4 B A
Verify it's you

Identity confirmed

Find your covered device.

Enter your invoice number to search for an active policy and file a claim. [ Logout

STEP 3
@ Select device INVOICE NUMBER
= . % & e
Chooss the covered devics Enter your invoice number E

Click "Profile"

Once signed in, open the account menu in the top

Tell us what happened

right and select "Profile” to view your account lswe, photos, logistics
settings.

Review & submit

Last look before filing
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STEP 4

Click "Update email”

Under Contact details, find "Need to change your

email?” and click "Update email” to start the change.

Personal information

w you. Set during your registration.

First name
Last name
Language English

Member since Jun 2026

Contact details

Email

Mobile +971¢

Need to change your email?
We'll send one-time codes 1o your registered mobile and to your new email
address to confirm the change.

[

‘;:f[. Update emasl‘)

At a glance

@ O Claims filed all-time

File Anew ciaim, in 2 minutes

Security

Email verified + VERIFIED
Mobile verified v VERIFIED

Last update 15 seconds ago
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Personal information At a glance
How we know you. Set during your registration. Your account activity
First name 1 a 0 Claims filed all-time
Lastname |
LanpEge English Flle A new claim, in 2 minutes
Member since Jun 2026
STEP 5 Security
Contact details How your account stays safe
Where we reach you with claim updates.
[ Email verified + VERIFIED
Enter your new email & send
Mobile +97% = Last update 15 seconds ago

code

Need to change your email?
We'll send one-time codes to your registered mobile and to your new email

Type your new email address in the field provided, SRR R e

New email address

then click "Send code” to receive your verification

codes.

Cancel
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STEP 6

Verify your mobile OTP

Enter the 4-digit code sent to your registered mobile
number, then click "Verify mobile” to confirm it's you.

Member since Jun 2026

Contact details

Where we reach you with claim updates

Email

Mobile +

Need to change your email?
We'll send one-time codes 1o your registered mobile and to your new email
address to confirm the change.

New email address

Mobile verification code
Riesin 00:89 seconds

Cancel

Update email

w A AR o L L TR RS

Security

How your account stays safe

Email verified v VERIFIED
Mobile verified v VERIFIED
Lastupdate 15 seconds ago
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STEP 7

Confirm the email code

Enter the verification code sent to your new email
address, then click "Confirm change” to finish.

Member since Jun 2026

Contact details

Where we reach you with claim updates

Email

Maobile +971

Need to change your email?
We'll send one-time codes 1o your registered mobile and to your new email
address to confirm the change.

New email address

Email verification code

Update email

w A AR o L L TR RS

Security

How your account stays safe

Email verified v VERIFIED
Mobile verified v VERIFIED
Lastupdate 15 seconds ago
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Your email address has been updated and verified successfully.

Personal information At a glance

Your account activity

How we know you. Set during your reg

First name B 0 Claims filed all-time
Last name
STEP 8 Language English File Anew claim, in 2 minutes
Member since Jun 2026
° .
Your new email is updated Secatily
Contact details How your account stays safe
Where we reach you with claim updates.
Your email address has been updated and verified Y S v —
successfully. Your new address is now shown under o M
. Mobile 97 \ Last update 15 seconds ago
Contact details. ~
Need to change your email? Update email

We'll send one-time codes 1o your registered mabile and to your new email
address to confirm the change.
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GOOD TO KNOW

Before you start

Have these ready If the update fails

Speeds up the update process. A few things to check first.

® Access to your registered mobile number to receive the OTP Check your new inbox's spam or junk folder for the code
® Access to your new email inbox to receive a verification code Make sure the new email address is typed correctly

* Both codes are needed to confirm the change Codes expire quickly — use "Resend code" if needed
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UPDATE COMPLETE

All set.

Your email address has been updated and verified successfully. Claim updates will now be sent to
your new address, with live tracking by email and WhatsApp at every stage. No call centres, no

chasing.






